
The Umbrella Hubs are a new service, working
alongside families to provide a range of supports. Our
offer of support will be guided by your voice and what

your family needs.

Contact us via the Children First support line 
08000 28 22 33 or webchat at www.childrenfirst.org.uk 

For more information about our service and
community pop ups please scan our QR code
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Our Promise to Children, Young People and Families

Our commitment is to actively listen to you and your family from the
beginning and throughout your support, we promise to hear the individual
voices within your family.

We promise to acknowledge your family's strengths and support you to
build on these because we believe in the power of relationships.

We are committed to being available whenever you need advice and
guidance and we will ensure that you're actively involved in decisions that
affect the support you receive. 

We commit to valuing our staff's diverse skills and experiences, we will work
together to share our knowledge and provide the best support for your
family. 

We aim to offer support to families when needed and to recognise and build
upon the strengths of all communities.


